MyHununajJabHoe 0K0/I:KeTHOe yUpe:KIeHue —
CTBIYHOBCKHH CeJIbCKHUI J0M KYJIbTYPbI

Hrorn N3y4CHUS MHCHUA HACCIICHUA

OKa3aHWs MYHUIIUTIATBHBIX YCIYT, IPEI0CTaBIsSIEMbIX
MBY — CrerunoBckuii C/IK 3a 2018 rox.

B cootBercTBUM ¢ mocTaHOBIEHHEM AAMUHUCTpAMK CTBIYHOBCKOTO CEJIbCKOTO
nocesniennst KoncrantunoBckoro paitona ot 02.08.2012 r. Ne 51. «O06 yTBepx’aecHUM
MopsiJIka M3yYEeHUs] MHEHHS HACEJICHHUS O KayeCTBE OKA3aHMsI MYHHUIIMITAJbHBIX
yCIIyT, TPEJOCTABISIEMbIX MYHUIUMNAIBHBIMA  OIOJPKETHBIMU  YUPEKICHUSIMU
KyJIbTYpPhD» TMPOBEACHO H3yYE€HHWE MHEHMS HacCeJeHUsI O KayeCTBE OKa3aHUs
MYHUIIUNATBHBIX yeuyT 3a 2018 rog.

N3ydyenue MHeHus ocymectBisuiock MBY  —  CrerynoBckuit CIK
NPEAOCTABISIONIMM ~ MYHUIIMOAIBHYIO  YCIYTY HEMOCPEACTBEHHO IO MECTY
MPEAOCTaBICHUS MYHUIIUNAIBHBIX YCIyTr B dopMme aHkeTupoBanus. KauecTBeHHas
XapaKTepUCTUKA TMPEJOCTaBIsIeMON MYHUIMIAIBHON YCIYTH OLIEHUBAIUCH 10
nATHOAIIIHOM LIKAJIE.

OOBEKTOM HCCIIEIOBAaHUS SIBJIAIOTCA TOCETUTENU (TI0JIb30BATENM  YCIYyTaMH)
YUPEKICHUN KyIbTYPHI.
[IpoBOAMMBII OIPOC MO3BOJIMII OUEHUTH CJIETYIOIINE BOIPOCHI:

- KQ4€CTBO YCIIYT, MPEJOCTABISIEMbIX MYHUIIMITAIIBHBIM OO/HDKETHBIM

YUpEKIACHUEM KYIbTYPHI;
- YIOBJIETBOPEHUE OKA3aHUEM YCIIYT;
- KAYeCTBO OPraHU3allii KYJbTYPHO - IOCYTOBBIX MEPOIPUSTU;

- XapaKTEepPUCTHKA KaueCTBa OPTaHU3aIUU MEPOTIPUSATUN;

- KAYeCTBO OPraHU3allluH KPYKKOB MO Pa3BUTHUIO CAMOJIESITENBHOTO U
XyJ10’)KECTBEHHOT'O TBOPYECTRA;

- KaKie mapaMeTphl, XapaKTepU3yrT X0poliee KaueCTBO OpraHu3alud KPy»KKOB
M0 PA3BUTHUIO CAMOJICITEIILHOTO U XYI0KECTBEHHOTO TBOPUECTBA;

- oTBeuaeT v Bammm oxxuaanusM uHbopMaius 0 MyHUIIUITAIBHOU yCyTe,
pa3MeleHHasi B TOMEIIEHUH MYHUITUTIATIBHOTO YUPEXKICHUS;

- YZIOBJIETBOPEHHOCTh MH(OPMAITUU O MYHUITUITAJILHON yCIIyTe, pa3MelleHHas Ha
WHTEPHET-CANTE aIMUHUCTPAIIMU WIW B IOMEIICHUN MYHHUIIUITAILHOTO YUPEKICHHUS,
Ha30BUTE BO3MOKHBIEC IPUYNHBIL;

Nudopmarus 06 onenke HaceneHneM AnMuHUCTpanuu CTBIYHOBCKOTO CEIHCKOTO
MOCEJICHUSI KaueCTBa OKa3aHWs MYHUIIMITAJILHBIX YCIYT B Pa3pe3e paccMaTprUBaEMbIX
BOIIPOCOB, IIPE/ICTaBIICHA HUXKE B BUJIE CBOJIA IO aHKETE.

Bcero B ompoce npunsim ywactue 120 sxurteneit CTBIYHOBCKOIO CEJIBCKOTO
MOCEJICHUS.

JleMorpadguyeckiue XapakTEpUCTUKH  OMPOIICHHBIX ObUIM  OTPaXKEHBI B
aHKETUPOBAHUU MOKA3ATEISIMHU 11014, BO3PACTa U COIIMAIBHOIO MOJIOKEHUS.

B ompoce mpunsiio ydactue 52 MykuuH, uto coctaBisier 43% oOT uucia
OMPOIIEHHBIX U 68 »)eHIrH Ui 57% oT o011el BHIOOPKHU.



OMy>K4mMHBbI

OXXeHLWuHbI
IHoka3aTenn oueHKN padoThI yUPeKACHNUH KYJIbTYPbI
MBY - CreriunoBckuii C/AK
Yucao 06 %
Bompoc PECIIOH/ICHTOB
120
1. Onenure Ka4eCTBO YCJIYT, IPEA0CTABJISIEMbIX

MYHUIHIIATbHBIM OI0KETHBIM YUpe:KIeHHeM KYJIbTYPbI 10

NATHOAJVIBHOM 1IKAJIe

(BbIOEpHTE 3HAKOM «+» OJTHY U3 NMPEIJI0KEHHBIX OLIEHOK):

1 - (oueHb TWIOXO0) 0 0

2 - (1m10X%0) 0 0

3 - (YIOBIETBOPUTEIHHO) 51 43 %

4 - (xoporio) 52 43 %

5 - (OYEeHb XOPOIIIO) 17 14 %

2. Eciin Bbl He y10B/1€TBOPEHBI OKa3aHUEM YCJIYT, YKAKATE

NPUYUHBI (YKA)KHTE 3HAKOM «1+» BO3MOKHbIE IPUYUHDI)
1.HeynoGHbIi pexxuM paboThl yUpex1eHUs 0 0
2. 'pyboCTh, HEBHUMATEIBHOCTH COTPYAHUKOB 0 0
3.Huskuit npodeccronanin3M pabOTHUKOB 0 0
4.0T1Ka3 B IPEIOCTABIICHUN MYHHUITUTIAIBHOHN YCIIyTH 0e3 0 0

MOSICHEHUS TPUYHHBI OTKAa3a
5. HeBO3MOXXHOCTb JJO3BOHHUTHCS J0 CIICIUAINCTOB YUPEKICHUS 0 0
6.HeynosneTBopuTenbHOE COCTOSIHUE TIOMEIIEHUH (CaHUTapHO-

TUTHEHUIECKOE, TIOKAPHOE) 0 0
7.I1noxoe scTeTndyeckoe 0(hopMIIEHUE UHTEPbEPA YUPEKICHUS 0 0
8. Jlpyras npuauHa 0 0

3. OnennuTe KAa4eCTBO OPraHU3AUUH KYJIbTYPHO - I0CYTOBBIX

MepONpUsITHii MO NATHOATLHOI IKaJIe

(BbI0OEpHUTE 3HAKOM «1» OHY U3 NMPeIJ10KEHHBIX OLIEHOK)

1 - (o4eHb TIOXO0) 0 0

2 - (m10X%0) 0 0

3 - (YIOBJIETBOPUTEIIHHO) 48 40 %

4 - (xoporio) 57 48 %

5 - (0OYCHB XOPOIIIO) 15 12 %




4. Kakune mapamerpbl, Ha Bam B3ruisi1, XapakTepusyoT
XOpolee Ka4eCTBO OPraHU3aluu I0CYTOBbIX MEPONPUSATHIA?
(BbIOEpHTE 3HAKOM «+» He DoJiee TpeX OTBETOB U3
Mpeai0KeHHbIX)

1 - CooTBeTCTBHE UHIMBUYaTbHBIM 3alIpOocaM/ MOTPEOHOCTM
[oTpeduTeneil yciyru

2 - CoOTBETCTBHUE BO3PACTHBIM OCOOCHHOCTSIM OTpedUTeei
yCIyru

3 - IIpoBeeHre MacCOBBIX MEPONPUATUIN B yI0OOHOE JIJIsI
[OTpeOUTENEH YCIIyTu BpeMs
4 - Coznana cucreMa MOOIIPEHUs], CTUMYJIUPOBAHUS U
MOJIJICP)KKH YUACTHUKOB KYJIBTYPHO - JOCYTOBBIX MEPOTPUITUN

5 - BrIcokuii ypoBeHb npodeccuoHaan3Ma pabOTHUKOB
yUpeKIeHUS

6 - Xopolee TexHUYECKOE 00eCrieueHre TPOBOANMBIX
MEPOTIPHSTHIA (ayTM0- BUJIEO - TEXHUKA, CHICII(PPEKTHI, 3BYK U

1p.)
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5. OneHuTe Ka4eCTBO OPraHU3AUMU KPYKKOB 110 Pa3BUTHIO
caMo/1esITeJIbHOI0 U Xy/10:KeCTBEHHOI0 TBOpPYECTBA 110
NATHOAUIbHOM MIKAaJIe (BbIOepUTEe 3HAKOM «+» OHY U3
Mpe1JI0KEeHHbIX OIIEHOK):

1 - (oueHb m10X0)

2 - (T10X0)

3 - (YAOBIETBOPUTEIIBHO)
4 - (xoporto)

5 - (OYeHBb XOPOIII0)

o o

53
41
26

44 %
34 %
22 %

6. Kakue napamerpsl, Ha Bam B3rusij, xapakTepusyior
XOopolee Ka4eCcTBO OPraHM3alMi KPYKKOB 10 Pa3BUTHIO
CaMOJesITeIbHOTO U Xy10KeCTBEHHOI0 TBopYecTBa?

(Bb10epuUTe 3HAKOM «+» He 0osiee TPpeX OTBETOB M3
NpeIJI0KEeHHBIX)

1. CooTBeTCcTBHE HHAUBUAYAIBHBIM 3allpocaM / HOTPEOHOCTIM
notpeduTenei ycayru

2. CoOTBETCTBHE BO3PACTHBIM OCOOCHHOCTSIM MOTpeOuTENeH
yCIIyTr

3. lupokwuii tnana3oH HampaBJI€HUH MPOrPaMMHOIO
oOecreyeHns: KPYKKOBBIX 3aHATHIH

yCIIyTu (OJapEHHBIE U TAIAHTIUBBIE, C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0POBbsSI U JIp.)

5. Pacniicanue 3aHATHN yYUTBIBAECT PEXKUM IIOCCILEHUS
YUpEXKJIEHUS KyJIbTYphI M y4eOy B IIKOJIE

6. Co3aHsbl yca0BuUs AJIs1 TBOPUYECKOTO TPYJla U pa3HOOOpa3HOTO
MHTEPECHOTO 10CYyra

7. Boicokwuii ypoBeHb npodeccuoHamn3mMa pabOTHUKOB
YIpEXKIECHUS

8. Xopouee ocHalleHHEe TEXHUUECKUMHU U IPYTUMU
CIIELMaJIbHBIMU COBPEMEHHBIMM CPECTBAMH ISl Pa3BUTHS
CaMOJESITEIIBHOTO U XYI0KECTBEHHOIO TBOPYECTBA

4. AnanTanus K 3apocam pa3IndHbIX KaTeropuil morpedurenei
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7.01Bevaer u Bammmm oxunanuamM naopmauus o
MYHHIHMIAJTbHON ycJayre, pa3MellleHHAsl B IOMeIIeHUH
MYHULIIMIIAJIBHOTO YYpeKIeHHs?

(BbI0EpHUTE 3HAKOM «+» OIHY U3 NPEIJI0KEHHBIX OI[€HOK)




-Jla 103 86 %
-Her 0 0
-Hactuano 17 14 %
-Undopmanuys He pazMenieHa 0 0
8.Eciiu Bac He ynoBJieTBopsier uHgopmauus o

MYHHIHMIAJIbHOI yclIyre, pa3MelieHHAst HA HMHTepPHeT-caiTe

QIMHUHUCTPALMN WM B OMeIleHUH MYHMIHMIAJIbHOIO

yUpesKIeHusi, HA30BUTEe BO3MOKHbIE MPUYHHBI - -
9. Bam moJ

- MYKCKOI 52 43 %

- JKEHCKMH 68 57 %
10. Bam Bo3pacr

-18-29 ger 40 33 %

- 30-49 et 31 26 %

- 50-59 ger 31 26 %

- crape 60 Jer 18 15%
11. Bame oOpa3oBaHue

- HETOJIHOE Cpe/lHee 6 5%

- cpennee (mkoJa, IITY) 51 42 %

- cpeHee-clenNaIbHOe (TEXHUKYM) 38 32 %

- He3aKOHYEHHOe BbICIIee 2 2

- BbICIIIEE 23 19 %

Taxum 06pa3om, Ka4ecTBO OOCTYKUBAHUS B YUPEKIACHUSIX KyJIbTYpPbI IO
OLICHKaM PECTIOHJIEHTOB MO>XHO 0XapaKTepU30BaTh YOBIETBOPUTEIbHBIM.

HNTorm  TpOBEACHHOTO  AHKETUPOBAHWUS MO  M3YYCHHIO  KadeCTBOM
NPEIOCTaBIIEMbIX  yCAyr TOKa3anw, 4YTro (akTopamu, MPENATCTBYIOIINMH
YUpEXKACHUSAM KyIbTYphl 3()@PEKTHBHO W KAYECTBEHHO pEIIaTh 3aJlayd CBOEH
NEeATEIbHOCTH Ha COBPEMEHHOM, OTBEYAIOLIMM 3alpocaM HaceleHMs, YPOBHE,
SIBIISIFOTCS:

- HEIOCTAaTOK ()MHAHCOBOW TMOMAJEPKKH YUPEKACHUH  KYIBTYpPhl XOPOIIUM

OCHallCHMEM TEXHUYECKUMU U JPYTUMHU CHEUHUAIBHBIMA  COBPEMEHHBIMU

CpeICTBaMH JJIsl Pa3BUTHUS CAMOJIEATENBHOTO U XYA0KECTBEHHOI'O TBOPUYECTBA, YTO

HEraTUBHO CKAa3bIBAETCs HA KaUueCTBE YCIYT;

- HU3KUH ypOBEHb JKM3HU HACENEHUs, OTPaHMYMBAIOIIUN €ro (UHAHCOBBIC

BO3MOXKHOCTH B cpepe moTpeOaeHus KyIbTypHBIX OJIar U yCiyr;

- HEIOCTaTOK HAaBBIKOB MPUMEHEHMsI HOBBIX TEXHOJOTUI B paboTe C HacelIEHUEM,

y4deTa ero KyJbTYPHbIX 3alIPOCOB.

B cnenytommem romy paOOTHUKM yUpEeKIESHUH KyIbTYphl MPOJOHKAT HAPAIIUBAThH
TeMIbl paboThl IO KaueCTBY OOCIY)KMBAaHMS HACEICHMS, KaK B TUIAHE TOBBIIICHUS
poeCCUOHAIBHOTO YPOBHSI PaOOTHUKOB, TaK U CO3JIaHHUS HEOOXOJIMMOIO YPOBHSI
KOM(OPTHOCTH CPea YUPEKICHU.

Hupexrop MBY - Cterunosckuit C/IK JLIL. Jopodeena



