MyHununajabHoe 0K0/:KeTHOe yUpe:KIeHne —
CTBIYHOBCKHMH CeJIbLCKHUI IOM KYJIbTYPHbI

Hrorn N3y4CHUS MHCHUA HACCIICHUA

OKa3aHWs MYHUIIMTIATBHBIX YCIYT, MIPEI0CTaBIIsSIEMbIX
MBY — CterunoBckuit C/IK 3a 2017 roa.

B cootBercTBUU ¢ mocTaHOBIeHUEM AIMUHHUCTpAMM CTHIYHOBCKOTO CEIbCKOTO
nocesniennst KoncrantuHoBckoro paitona ot 02.08.2012 r. Ne 51. «O06 yTBepx’acHUH
MopsiJIka M3yYEeHUs] MHEHHS HACEJICHHUS O KayeCTBE OKA3aHMsSI MYHHUIIMITAJIbHBIX
yCIIyT, TPEJOCTABISIEMbIX MYHUIUMNAIBHBIMA  OIOJPKETHBIMU  YUPEKICHUSIMU
KYJbTYpbl» TMPOBEICHO H3yYCHUE MHEHHUS HACEJIEHUS O KayeCTBE OKa3aHUs
MYHUIIUNATBHBIX yeuyT 3a 2017 rog.

N3ydyenue MHeHus ocymectBisuiock MBY  —  CrerynoBckuit CIK
MPEAOCTABISIONIMM ~ MYHUIIMOAIBHYIO  YCIYTY HEMOCPEACTBEHHO IO MECTY
MPEAOCTaBICHNS MYHUIIUNIAIBHBIX YCIyT B dopMme aHkeTupoBanus. KauecTBeHHas
XapaKTepUCTUKA TMPEJOCTaBIsIeMON MYHUIMIAIBHON YCIYTH OLIEHUBAIUCH 10
nATHOAIIILHOM LIKAJIE.

OOBEKTOM HCCIIEIOBAaHUS SIBJIAIOTCA TOCETUTENN (TI0JIb30BATEIM  YCIYyTaMH)
YUPEKICHUN KyIbTYPHI.
[TpoBOAMMBII OIPOC MO3BOJIMII OLEHUTH CJICTYIOIINE BOTIPOCHI:

- KQ4€CTBO YCIIYT, MIPEJOCTABISIEMbIX MYHUIIMITAIIBHBIM OFO/DKETHBIM

YUpEKIACHUEM KYIbTYPHI;
- YIOBJIETBOPEHUE OKA3aHUEM YCIIYT;
- KAYeCTBO OPraHU3allii KYJbTYPHO - IOCYTOBBIX MEPOIPUSTU;

- XapaKTEepPUCTHKA KaueCTBa OPTaHU3aIUU MEPOTIPUSATUN;

- KAYECTBO OPraHU3alluy KPYKKOB MO Pa3BUTHUIO CAMOJIESITENBHOTO U
XyJ10’)KECTBEHHOT'O TBOPYECTBA;

- KaKle apaMeTphbl, XapaKTepU3yrT X0poliee KaueCTBO OpraHu3alud KPyKKOB
M0 PA3BUTHUIO CAMOJICITEIILHOTO U XYI0KECTBEHHOTO TBOPUECTRA;

- oTBeuaeT v Bammum oxuaanusm uHbopmaius 0 MyHUIIUITAIBHON yCiyTe,
pa3MeleHHasi B TOMEIIEHUH MYHHUITUTIATBHOTO YUPEKICHUS;

- YZIOBJIETBOPEHHOCTh HH(pOPMAITUK O MYHUIMITAJILHON yCIIyTe, pa3MelleHHas Ha
WHTEPHET-CalTe aJIMUHUCTPAIIMA WJIU B MOMEIICHUN MYHUITUIIAJILHOTO YUPESKICHUS,
Ha30BUTE BO3MOKHBIEC IPUUNHBIL;

Nudopmarus 06 onenke HaceneHneM AnMuHUCTpanuu CTBIYHOBCKOTO CEJIBCKOTO
MOCEJICHUSI KaueCTBa OKa3aHWs MYHUIIMITAILHBIX YCIYT B Pa3pe3e paccMaTpruBaEMbIX
BOIIPOCOB, IIPE/ICTABIICHA HUXKE B BUJIE CBOJIA IO aHKETE.

Bcero B ompoce npunsim ywactue 120 sxurteneil CTBIYHOBCKOIO CEJIBCKOTO
MOCEJICHUS.

Hemorpaduueckre XapakTEPUCTUKHA  ONPOLIEHHBIX OBLIM  OTPaXXEHbl B
aHKETUPOBAHUU MOKA3ATEISIMHU I10J1a, BO3PACTa U COIIMAIBHOIO MOJIOKEHUS.

B ompoce mpunsio ydactue 49 myxuuH, uto cocraBisier 41% ot uucna
onpouieHHbIX U 71 xeHuHa uii 59% ot oO1el BBIOOPKHU



OMyx4mHbl  OXKeHLWMHbI

IHoka3aTenn oneHKN padoThI YUPeKACHNUH KYJIbTYPbI
MBY - CrbiunoBckuii C/IK

Bompoc

Yucno

PECIIOHICHTOB

% %

120

1. Onenure Ka4eCTBO YCJIYT, IPEA0CTABJISIEMbIX
MYHHIIUTIATbHBIM OIO’KETHBIM yUpe:KIeHueM KYJIbTYpPbI 10
NATHOAUIBHOM HIKAJIe

(BbIOEpUTE 3HAKOM «» OTHY U3 MPEAJI0KEHHBIX OLIEHOK):

1 - (oueHb TIOX0)

2 - (TU10X0)

3 - (Y1OBJIETBOPUTEIHHO)

4 - (xoportio)

5 - (OYEeHb XOPOIIIO)

o o

48
49
23

40%
41 %
19%

2. Eciin Bbl He y10B/1€TBOPEHBI OKa3aHUEM YCJIYT, YKAKATE
NPUYHHBI (YKAKUTE 3HAKOM «t» BO3MOKHbIE€ MPUYHHBI)
1.HeynoGHbIi pexxuM paboThl yUpex1eHUs
2. I'pybocTh, HEBHUMATENBHOCTH COTPYAHUKOB
3.Huskuit npodeccuonanu3m pabOTHUKOB
4.0t1Ka3 B IpeI0CTaBIEHUU MYHUIIUTIAIBHOMN yCIyTH 0e3
MOSICHEHMSI IPUYMHBI OTKa3a
5. HeBO3MOKHOCTB JO3BOHUTHCA J10 CIIEIUAINCTOB YUPEKACHUS
6.HeynoBieTBopuTENbHOE COCTOSIHNE IOMELIEHUH (CaHUTapHO-
TUTHEHUYIECKOE, TIOKAPHOE)
7.I1noxoe scTeTndyeckoe 0(hopMIIEHUE UHTEPbEPA YUPEKICHUS
8. lpyras npudnHa
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3. OneHnTe Ka4ecTBO OPraHu3alul  KYJbTYPHO - JOCYTOBBIX
MEpONPHUATHI 10 NATHOAVIBHOM LIKAJIe

(BbI0OEpHUTE 3HAKOM «+» OHY U3 NPeIJI0KEHHbIX OI[CHOK)

1 - (oueHb TIIOXO0)

2 - (m10X%0)

3 - (YIOBJIETBOPUTEIHHO)

4 - (xopotto)

5 - (OYeHBb XOPOIII0)

o
Qoo

40
29

43 %
33%
24 %




4. Kakune mapamerpsbl, Ha Bam B3ruisi1, XapakTepusyoT
XOpolilee KAa4eCTBO OPraHU3alHM 10CYTOBbIX MEPONPUSITHI?
(BbIOEpHTE 3HAKOM «+» He DoJiee TPeX OTBETOB U3
Mpeai10KeHHbIX)

1 - CooTBeTCTBHE UHIMBUYaTbHBIM 3alIpOocaM/ MOTPEOHOCTIM
[oTpeduTeneil ycuyru

2 - CoOTBETCTBHUE BO3PACTHBIM OCOOCHHOCTSIM IOTpeOuTenei
ycIyru

3 - IlpoBeieHne MacCOBBIX MEPONPUATUI B yIOOHOE JIJIs
[OTpeOUTENEH YCIIyT BpeMs
4 - Coznana cucreMa MOOIIPEHUs], CTUMYJIMPOBAHUS U
MOJIJICP)KKH YUACTHUKOB KYJIBTYPHO - JOCYTOBBIX MEPOTPUITUN

5 - BrIcokuli ypoBeHb npodeccuoHanu3Ma paboTHUKOB
yUpexKIeHUs

6 - Xopolee TexHUUYECKOE 00eCrieueHre TPOBOAUMBIX
MEPOTIPHUSTHIA (ayTU0- BUJIEO - TEXHUKA, CIICTI(PPEKTHI, 3BYK U
J1p.)

17

20

39

27

17

14 %

17 %

32%

0%

23 %

14 %

5. OneHuTe Ka4eCTBO OPraHU3AUMU KPYKKOB 110 Pa3BUTHIO
caMo/IesITeJIbHOI0 U Xy/10:KeCTBEHHOI0 TBOpPYeCTBA 110
NATHOAUIbHOM MIKaJIe (BbIOepUTEe 3HAKOM «+» OHY U3
MpeIJI0KEHHbIX OIIEHOK):

1 - (oueHb m10X0)

2 - (T10X0)

3 - (YAOBIETBOPUTEIIBHO)
4 - (xopo11o)

5 - (OYeHBb XOPOIII0)

o o

39
51
30

32%
43 %
25 %

6. Kakue napamerpsl, Ha Bam B3rusj, xapakTepusyor
Xopolee Ka4eCcTBO OPraHU3alMi KPYKKOB 10 Pa3BUTHIO
CaMOJesITeJIbHOTO U Xy/10KeCTBEHHOI0 TBopYecTBa?

(Bb10epuUTe 3HAKOM «+» He 0osiee TPpeX OTBETOB M3
NpeIJI0KEeHHBIX)

1. CooTBeTcTBHE HHAMBUAYAIBHBIM 3allpocaM / HIOTPEOHOCTIM
notpeduTenei ycayru

2. CoOTBETCTBHE BO3PACTHBIM OCOOCHHOCTSIM MOTpeOuTENen
yCIIyTr

3. [llupokwii 1rana3oH HalpaBiICHUN IPOrPAMMHOTO
oOecreyeHns: KPYKKOBBIX 3aHATHH

4. AnanTanus K 3apocam pa3IndHbIX KaTeropuil morpedurene
ycIIyru (OJJapE€HHBIE U TAIAHTIUBBIE, C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0POBbsSI U JIp.)

5. Pacniucanue 3aHATHI yUYUTBHIBAET PEKHUM MTOCEILIEHUS
YUpEXKJIEHUS KyJIbTYphI U y4eOy B ILIKOJIE

6. Co3aHsbl ycia0BUs AJIs1 TBOPUYECKOTO TPYJla M pa3HOOOpa3HOTO
MHTEPECHOTO J10CyTra

7. Boicokwuii ypoBeHb podeccuoHamn3mMa pabOTHUKOB
YUpExKAECHUS

8. Xopouee ocHalleHHe TEXHUUECKUMHU U IPYTUMU
CIELMAJIbHBIMU COBPEMEHHBIMU CPEACTBAMM [UIsl Pa3BUTHS
CaMOJIESTEJIBHOTO U XY/10)KECTBEHHOT'O TBOPYECTBA

51

53

19

52

21

47

17
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44 %

0%

16 %

43 %

18 %

39 %

14 %

7.0TBevaer iu Bammmm oxunanusamM naopmauus o
MYHUIIMNIAJIbHOM yCJIyre, pa3MelieHHasi B IIOMelIeHU U

MYHHIHMNAJIBHOTO YUpe:KIeHus?




(BbI0EpHTE 3HAKOM «+» OJHY U3 NPeIAJT0KEHHBIX OILIEHOK)

-Jla 109 91 %
-Her 0 0
-Hactuuno 11 9%
-Uudopmarnus He pa3mernieHa 0 0
8.Ecau Bac He ynoBieTBOpsieT HH(popmaIus o

MYHUIIMNIAJTBHON yCJIyre, pa3MelieHHasi HA HHTepHeT-caiTe

QIMUHUCTPAIMH WM B IOMEIeHHH MYHHUIHIIAJILHOTO

YUpe:KIeHHsi, HA30BUTEe BO3MOKHbIE IPUYHHBI - -
9. Bam moJ

- MYKCKOH 49 41 %

- JKEHCKHH 71 59 %
10. Bam Bo3pact

-18-29 smer 31 26 %

- 30-49 et 50 42 %

- 50-59 aer 28 23 %

- crapuie 60 Jjier 11 9%
11. Bame oOpa3oBanue

- HeMOJIHOE Cpe/lHee 13 11 %

- cpenHee (mkoJa, IITY) 51 42 %

- cpeaHee-ceNnaIbHOE (TEXHUKYM) 32 27 %

- He3aKOHYEHHOe BbICIIIee 0 0

- BhICIIIEE 24 20 %

Takum 00pa3om, KauecTBO OOCTYKUBAHUS B YUPEXKACHUS KYJIbTYpPbI MO
OLIEHKAM PECTIOHJIEHTOB MOKHO OXapaKTepU30BaTh YAOBIETBOPUTEIBHBIM.

@akTopaMM, MNPENATCTBYIOIIMMHU YYPEKIACHUAM KYJIBTYPhI

KA4EeCTBEHHO PEILIATh 3aa4d CBOCH JESATEIbHOCTH HAa COBPEMEHHOM, OTBEYAIOIIUM

3ampocaM HacCEJIEHUsl, YPOBHE, SIBISIOTCS:

- HEeJOCTaTOK ()MHAHCOBOM MOJIEPKKH YUPEKIECHUN KyIbTYpbI JJIS CO3JaHUs
YCIIOBUM TBOPYECKOTO TPyJa W Pa3HOOOPa3HOTO0 MHTEPECHOTO J0Cyra XOPOIIUM
OCHAIIEHUEM TEXHUYECKUMH U JPYTUMHU CIEHHAIbHBIMU
CpeACTBaMHU JJI Pa3BUTHS CAMOJIEATEIILHOTO U XY/I0KECTBEHHOTO TBOPYECTBA, YTO

HCTAaTHUBHO CKa3bIBACTCA HA KAYCCTBC YCIYT,

- HHU3KMI YpOBEHb HW3HM HACEJCHUS, OrPaHUYMBAIONIMK ero (QUHAHCOBBIE
BO3MOKHOCTH B cepe noTpedieHns KyJIbTypHBIX OJar u yClyT;
- HEJO0CTATOK HaBBIKOB MPUMEHEHHUS HOBBIX TEXHOJIOTUM B pabOTe C HACEICHHUEM,

y4eTa €ro KyJbTYPHBIX 3aIIPOCOB.

Hupextop MBY - CterunoBckuii CJIK JL.IT. Jopodeera

abexTuBHO U

COBPCMCHHBIMHU




