MyHununajJabHoe 0K0/:KeTHOe yYpe:KIeHue —
CTBIYHOBCKHH CEJbCKUI 10M KYJbTYPbI

Hrorn H3YYCHUA MHCHHUA HACCJTICHUSA
OKa3aHUd MYHUIHIIAJbHBIX YCJIYI, IPEA0OCTABJIACMbIX

MYHHIHNAJIbHBIMH OH’KETHBIMH YUPEKIEHUAMH KYJIbTYPbI
3a 2016 roxa

B coorBerctBUM ¢ mocTtaHoBieHHeM AnMuHHCTpauuud CTBIYHOBCKOTO CEJIBCKOTO  IOCEJICHUS
KoncrantunoBckoro pairiona ot 02.08.2012 r. Ne 51. «OO6 yTBepKIAeHUU TOpsAIKA W3YYCHUS MHEHUS
HACEJICHUsST O KadecTBe OKa3aHWS MYHUIUNAIBHBIX YCIYT, MPEAOCTABISIEMBIX MYHUIIUTAIBHBIMU
OIO/PKETHBIMU YUPEXKACHUSIMH KYJIbTYpPbl» MPOBEACHO M3yYCHHE MHEHHS HACEJICHHSA O KaueCTBE OKa3aHHs
MYHUIIUIATBHBIX ycayrT 3a 2016 rog.

N3ydeHne MHEHHS OCYLIECTBIISUIOCh yupexaeHusMu KyiabTypel MBY — CrbeiunoBckuit  CAK
NPEJOCTABISAIONIMM ~ MYHUIUMNAIBHYIO  YCIYTYy  HEMOCPEICTBEHHO IO  MECTY  IpelOCTaBJICHUS
MYHHUIMIAIBHBIX ycayr B ¢GopMme aHkeTupoBanus. KauecTBeHHass XapaKTepHCTHKa MpeAOCTaBiIsieMOn
MYHHIIHITAJILHOW YCITYTH OIICHUBAIIMCH 10 MATHOAIUTHHOMN IIKAJIe.

3a 2016 rom yupexacHus KyibTypbl mocetwno 17 270 demoBek, B CpeJHEM B MeCSAIl Ha HAIIUX
MeporpusaTusax moodsBano 1 439 yenoBek. OYHKIMOHUPOBAIO 28 KyJIbTYPHO-AOCYTOBBIX (DOPMHUPOBAHHIA.
Hamu Oputa omporieHa ¥4 9acte mocerureseii. B anketupoBanuu nmpuHsuo yaactue 120 genoBexk.
[TpoBOIMMBII OIIPOC MTO3BOJIWII OLIEHUThH CJICIYIOIIHE BOIPOCH:
- KQU4eCTBO YCIIYT, IPEIOCTABIIIEMbIX MYHUIIUIIATHHBIM OFOPKETHBIM YUPEIKICHUEM KYJIbTYPHI;
- YJOBJIETBOPCHUE OKAa3aHUEM YCIIVT;
- KQUeCTBO OPraHU3alUN KYJIbTYPHO - JIOCYTOBBIX MEPOTIPUSATHH;
- XapaKTEPUCTHKA KaueCTBa OPraHU3alluH JIOCYTOBBIX MEPOIIPHUSTHIA;
- KQUeCTBO OPraHU3alUU KPYKKOB IO PA3BUTHIO CaMOJICATEIIHFHOTO U XYI0KECTBEHHOT'O TBOPYECTBA;
- KaKHe NapaMeTphl, XapaKTEPU3YyIOT XOPOIIIee KaueCTBO OPTaHU3AIMKH KPYKKOB IO Pa3BUTHIO
CaMOJICSATEIILHOTO U XYI0)KECTBEHHOTO TBOPYECTBA;
- oTBe4aeT Jiu Bamum oxxuganusM uHGopMaIys 0 MyHUIIMTIATBHON yCIyTe, pa3MelleHHas B
MTOMEIIEHUU MYHUITUTIAIBHOTO YIPEKICHHUS
- YIOBJIETBOPEHHOCTh HHGOPMAIIMK O MYHHUIIMITAILHOM yCIyre, pa3MelleHHas Ha UHTEPHET-CalTe
aJIMHHHUCTPAIHA WJIH B TOMEIIEHUN MYHUITUTIATBHOTO YUPEKICHIS, HA30BUTE BO3MOXKHEIC PUIHHEI,
HNudopmarus o6 omneHke HaceneHueM AIMUHUCTpaliuu CTHIYHOBCKOTO CETBCKOTO MOCENEHUsI KauyecTBa
OKa3aHWs MYHUIIUIIATBHBIX YCIYT B pa3pe3e paccMaTPHUBAEMBIX BOIPOCOB, MPEACTABICHA HHMXKE B BHJIE
CBOJIa IO aHKETe.

Yucao % %
Bompoc PECIIOHICHTOB
120

1. Ouenure Ka4YeCcTBO YCJIYI, NPEI0CTABISAEMBbIX
MYHHIUTIATbHBIM OIOIKETHBIM yUpe:KIeHueM KYJIbTYpPbl 10
NATHOAJILHOM 1IKaJIe
(BbIOEpHUTE 3HAKOM «+» OTHY M3 MPeII0KeHHbIX OLEHOK):
1 - (o4eHb TI0X0) 0 0
2 - (110X0) 0 0
3 - (YIOBJIETBOPUTEIHHO) 28 23 %
4 - (xopormio) 63 53 %
5 - (OYEeHb XOPOIIIO) 29 24 %

2. Eciiu Bbl He y/10B/1€TBOPEHbI OKa3aHHEM YCJIYT, YKAKUTE
NPUYHHBI (YKaKUTE 3HAKOM «+» BO3MOKHbIE IPUYHHBI)




1.HeynoOHbIN pekuM pabOThI YIpEKACHUS

2. I'py6oCTh, HEBHUMATEIBHOCTh COTPYAHUKOB

3.Huskwuii npodeccrnonansM pabOTHUKOB

4.0t1Ka3 B Ipe0CTaBICHUU MYHUIIMIIAIIBHOM YCIIyrH 0e3
[OSICHEHMSI TPUYUHBI OTKa3a

5. HeBO3MOKHOCTB IO3BOHUTHCS 10 CIIELUATIMCTOB YUPEKIACHUS
6.HeynoBneTBopuUTeIbHOE COCTOSIHUE TIOMEIEHUH (CaHUTapHO-
TUTUEHUYECKOE, TOXKAPHOE)

7.I1noxoe scteTndyeckoe 0(pOpMIIEHUE HHTEPbEPA YUPEKICHUS
8. Jlpyras npuuuHa
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o O o

3. OueHuTe Ka4eCTBO OPraHU3alul  KYJbTYPHO - JOCYTOBBIX
MepoNpPUsITH MO NATHOALUILHOM 1IKAJIe

(BbIOEpHUTE 3HAKOM «1+» OJIHY U3 NMPEAJI0KEHHbIX OI[€HOK)

1 - (oueHs MI0X0)

2 - (T10X0)

3 - (YIOBJIETBOPUTEIHHO)

4 - (xoporo)

5 - (OYeHBb XOpOIII0)

o o

16
69
35

13 %
58 %
29 %

4. Kakue mapamerpsbl, Ha Bam B3ruisii, XapakTepu3yroT
XOpolee Ka4eCcTBO OPraHM3alMH 10CYTOBbIX MePONPUSITHI ?
(BbIOEpHUTE 3HAKOM «+» He 0oJiee Tpex OTBETOB U3
MpeaJI0KeHHbIX)

1 - CooTBeTcTBHE MHANBUIYAIBHBIM 3allpocam/ MOTPEOHOCTAM
notpedureneit ycnyru

2 - CooTBeTCTBHE BO3PACTHBIM OCOOCHHOCTSM NOTpEeOUTENeH
yCIIyru

3 - [IpoBezieHre MacCcOBBIX MEPOIIPUATHI B y100HOE 1151
noTpedUTENeH yciyru Bpems
4 - Co3paHa cucTeMa NOOILPEHHUs, CTUMYIMPOBAHUS U MTOAJCPKKI
Y4aCTHUKOB KYJIBTYPHO - JOCYTOBBIX MEPOTIPUSATHN

5 - Beicokuil ypoBeHb npodeccruoHanu3mMa paboTHUKOB
YUpEeXKIEHUS

6 - Xopolee TexHUYECKOe 00ecredeHrne MPOBOAMMBIX
MeponpusIThii (ayJJMo- BUJEO - TEXHUKA, cield(deKTsl, 3BYK U JIp.)

17

19

39

29

16

14 %

16 %

33 %

0%

24 %

13 %

5. OneHuTe Ka4eCTBO OPraHU3ANNU KPYKKOB 10 Pa3BUTHIO
CaMO/IeITeJIbHOIO M XyA0KeCTBEHHOI0 TBOPYeCTBA 110
NATHOAUIbHOM mIKaJe (BbIOepUTEe 3HAKOM «+» OHY U3
Mpea10KeHHbIX OLIEHOK):

1 - (oueHb m10X0)

2 - (1m10X0)

3 - (YIOBIETBOPUTEIIBHO)
4 - (xoporo)

5 - (OUeHb XOPOIII0)

o o

21
62
37

17%
52 %
31 %

6. Kakue nmapamerpsnl, Ha Bam B3ruisi, XapakTepusyoT
XOpollee Ka4eCTBO OPraHU3alMN KPYKKOB 10 Pa3BUTHIO
CaMOJesITeJIbHOIO U Xy/10KeCTBEHHOI0 TBopYecTBa?

(BbI0epUTE 3HAKOM «+» He 00Jiee TPeX OTBETOB M3
NpeIJI0KeHHBIX)

1. CooTBeTCTBHE HANBUAYATBHBIM 3ampocaM / MoTpeOHOCTAM
noTpeduTenei ycayru

2. CooTBeTCTBHE BO3PACTHBIM OCOOCHHOCTSIM MOTpeOuTENeH
yCIIyru

3. Hupokwuii tnana3oH HampaBJIEHUH NPOrPaMMHOT0 0OecreyeHMs]|

57

49

47 %

41 %




KPY>KKOBBIX 3aHSATHI 0 0%

4. Anarntanys K 3arpocam pa3IMyHbIX KaTeropuil morpedurenen
YCITYTH 15 13%
(oapeHHBIC ¥ TAJIAHTIIMBBIC, C OTPAHMYCHHBIMU BO3MOKHOCTSIMH
3I0POBbBS H JIP.)

5. Pacniucanue 3aHsTUI yUUTBIBAET PEKUM MOCELLIEHUS 53 44 %
YUpEXICHUS KYIbTyphl B y4eOy B IIKOJIE

6. Co3anbl yCIOBHS 1711 TBOPUYECKOTO TPYAA U Pa3HOOOPa3HOTO 19 16 %
MHTEPECHOTO JJOCYyTa

7. Bbicokuii ypoBeHb IpodeCcCHOHATN3Ma pPaOOTHUKOB 49 41 %
YIpEXICHUS

8. Xopolee ocHalleHUEe TEXHUUECKUMU U IPYTUMHU CIIEHHaIbHbIMU 18 15%

COBPEMEHHBIMU CPEACTBAMHU IJIA PAa3BUTUA CaAMOACATCIILHOTO U
XYJ0KCCTBCHHOT'O TBOPYCCTBA

7.01Bevaet a1 Bammum oxxuaanusam uadgopmanus o
MYHUIIMNIAJIBHOM yCJIyre, pa3MellieHHasi B IOMelleHU !
MYHUIIUNIAJIBHOTO YUpesKaeHusi?

(BbIOEPUTE 3HAKOM «+» OIHY U3 NMPEIJI0KEHHBIX OI[EHOK)

-Jla 113 94 %
-Her 0 0
-HacTuaHo 7 6
-Undopmanmst He pazMenieHa 0 0
8.Ecam Bac He ynoBiieTBOpsieT HH(popmanus o

MYHHLIHMIAJIbHOI ycJIyre, pa3MelieHHAast HA HHTepPHeT-calTe

aIMHUHUCTPALMN WM B IOMeIleHUH MYHHMIHMNAIbHOTO

yUpesKIeHHusl, HA30BUTEe BO3MOKHbIE MPUYNHBI - -
9. Bam moJ

- MY’KCKOM 32 27 %

- JKEHCKUH 88 73 %
10. Bam Bo3pact

-18-29 ger 29 24 %

- 30-49 et 45 38 %

- 50-59 ger 31 26 %

- crapue 60 Jer 15 12 %
11. Bame o0pa3oBanue

- HEMOJIHOE Cpe/iHee 10 8 %

- cpeanee (mkoa, [ITY) 56 46 %

- CpeiHee-crenuaibHoe (TEXHUKYM) 27 23 %

- He3aKOHYEHHOE BbICIIIee 2 2%

- BbICIIIEE 25 21 %

Taxum 00pa3oM, KaUECTBO OKa3bIBAEMBIX YUPEKICHUEM KYJIbTYPhl MyHUIMIIAIBHBIX YCIYT
MO’KHO MPU3HATH yIOBJIETBOPUTEIBHBIM.

B nenomM, pecrioHieHTaMH OTMEUYEHA YJOBJIETBOPUTENbHAs OLlEHKa opraHu3anuu paborsl MBY -
CrerunoBckuil C/IK, 4to BeIpakeHO B ynoOcTBe pekuMma paboThl, B oOecrneyeHUH KOM(OPTHOCTH, U B
KayecTBe 0OCITY)KUBaHUS B 1IeJIOM. B TO e BpeMsi, BBIPa3UIIH MOXKETaHUs O COBEPIIEHCTBOBAHUH PabOTHI,
B YaCTHOCTH, HAHUOOJIbIIIEE KOJMYECTBO TMOBTOPSIOMIUXCS MPEATIOKEHUM, CBI3aHO C CO3/IaHUEM YCIIOBHUMA
U1 TBOPYECKOTO TPY/a U pa3HOOOPa3HOTO HHTEPECHOTO AOCYTra XOPOIIUM OCHAIIEHUEM TEXHUUYECKUMHU U
IpPYTMMH  CIIEUMAJIbHBIMU  COBPEMEHHBIMH  CPEJICTBAMU  JUIsl  Pa3BUTHS  CaMOJIEATENBHOTO U
XYZ0’KECTBEHHOT'O TBOPUYECTBA.

Haubonee nocTynmHbIM 1 TOMYJISIPHBIM UCTOYHUKOM MH(GOpPMAIIU SBJSIETCS HapyKHas peKiiaMa.

Hupexrop MBY — CterunoBckuii CIIK JLIT. Topodeena



