Hroru nzyyeHusi MHEHUSI HACEJIEHHS OKA3aHUSI MYHUIIUNIAJIbHBIX YCJIYT,
MpeaoCTaBJIsIeMbIX MYHHIUNATbHBIMH OK/I’KETHBIMH YUP€esKIeHUAMH
KyJabTYpblI 32 2014 rog

B cootBercTBHM C mocraHOBIeHMEM AnmuHucTpauuu CTBIYHOBCKOIO CEIBCKOIO IOCEIEHUs
Koncrantunosckoro paiiona ot 02.08.2012 r. Ne 51. «O0 yTBepkA€HUU MOPAIAKA U3YUEHUS MHEHUS
HaceJIeHUusi O KauecTBE OKa3aHWd MYHMIMNAIbHBIX YCIYT, MPEIOCTaBISIEMbIX MYHHUIUNAIbHBIMU
OIOJDKETHBIMU YUPESKACHUSAMHU KyJIbTYpbl» IPOBEICHO H3Y4Y€HHE MHEHHsI HAaCeJeHHs O KauecTBe
OKa3aHUs MyHUIMNANBHBIX yciyr 3a 2014 rox.

W3ydeHne MHEHHUS OCYUIECTBIIIOCH yupexJeHusMu KynbTypsl MBY — CrerunoBckuit CUAK
MPEOCTABISIONIMM MYHULUIAJIBHYIO YCIYTy HEMOCPEACTBEHHO IO MECTY MpeloCTaBIICHUs
MYHUILIMTIAJIBHBIX YCIYT B (hopme aHKeTnpoBaHus. KauecTBeHHass XapaKTEpUCTHKA MPEJOCTaBIsSEMOM
MYHUIIMNIAJIBHON YCIyTH OLIEHUBAUCH 110 MATUOANIBHOI IIKae.

3a 2014 ron yupexaeHus: KyJabTypbl mocetnsio 17 172 denoBeka, B CpelHEM B MeECSIl HA
Hammx MeponpusaTuax moobBano 1 431 yenoBek. @yHKIMOHUpPOBaNO 29 KyIbTYypHO-IOCYT'OBBIX
¢opmupoBanuii. Hamu Obuta onpoieHa ' yacTh moceTureniel. B aHkeTMpoBaHUU MPUHSIIO yyacTHe
120 genmoBex.

[TpoBOAKMMBII OIIPOC MO3BOJIMII OLIEHUTD CIIENYIOLIUE BOIPOCHI:

- Ka4eCTBO YCIIyT, IPEJOCTaBIIsIEMbIX MYHHMLUIAIBHBIM OOIKETHBIM YUPEKACHUEM KYJbTYpHI;

- YIOBJIETBOPEHME OKa3aHUEM YCIIYT;

- KQUeCTBO OpraHU3aluu KYJIbTYPHO - IOCYIOBBIX MEPONPUATHI;

- XapaKTepUCTHKA KaueCTBa OpraHU3alliu JOCYTOBBIX MEPONIPUSATHIL;

- KAUeCTBO OpraHU3alMU KPYKKOB 110 Pa3BUTHIO CAMOJIESATEIIbHOIO U Xy 10’)KECTBEHHOIO
TBOPYECTBA;

- KaKHe IapaMeTpbl, XapaKTepU3yIOT XOPOLIEEe KaUeCTBO OPraHU3allul KPY>KKOB 110 Pa3BUTHUIO
CaMOAESITENBHOI0 U XyJ0)KECTBEHHOIO TBOPUECTBA;

- OTBevaeT Jiu Bammm oxuianusaM nHGopMalus 0 MyHUIIUIIAIbHON yCIlyre, pa3MelleHHasl B
MOMEIEHUN MyHUIIUTAIBHOTO YUPEXKICHNUS,

- YIIOBJIETBOPEHHOCTh MHPOPMAIIMH O MYHHUIIMIIAJILHON yCIyTre, pa3MelleHHas Ha HHTEPHET-
caiiTe aAMMHMCTPALIMM HJIM B TOMEIEHUU MYHULIUIIAJIbHOTIO YUPEXKACHUSI, HA30BUTE BO3MOYKHBIE
MIPUYUHBI;

HNudopmarus o6 orneHke HaceneHneM AnMuHUCTpanud CTHIYHOBCKOTO CEIBCKOTO TOCEICHHUS
Ka4yecTBa OKa3aHMs MYHHUIMMNAIBHBIX YCIyr B pa3pe3e pacCMATPUBAEMBIX BOIPOCOB, IPEICTaBJICHA
HW)KE B BUJIE CBOJIA [10 aHKETaM

Yucino
Bonpoc PECTIOHICHTOB % %
120

1. OueHnTe KA4eCTBO YCJYT, MPEeI0CTABIsIEMBIX
MYHHI[UTIAJIBHBIM 0I0/I’KETHBIM YUpe:KIeHHeM KYJIbTYPbI
Mo NATHOAJILHOM HIKaJIe
(BbIOEpPHUTE 3HAKOM «+» OJHY M3 NPeT0KEHHbIX 0LIEHOK):
1 - (oueHs MI0X0) 0 0
2 - (Tu10x0) 0 0
3 - (YIOBIETBOPUTEIBHO) 9 8 %
4 - (xopor110) 81 67 %
5 - (OYeHBb XOpOIIIO) 30 25 %

2. Eciin Bbl He y10B/1€TBOPEHBI OKa3aHUEM YCJOYT,
YKaKUTe MPUIHHBI (YKAKATE 3HAKOM «1» BO3MOJKHbIE
MPUYUHBI)




1.HeynoOHbI#1 pexxuM paboThl yupex1eHus

2. I'py60oCTb, HEBHUMATEIBbHOCTh COTPYAHUKOB
3.Huzkwuii npodeccuonanimnzm paboTHUKOB

4.0TKa3 B IPeI0CTaBICHUU MYHUIIMIIAIBHON yCIyTH 0e3
MOSICHEHUS] TPUUUHBI OTKa3a

5. HeBO3MOKHOCTB JO3BOHUTHCS 10 CIELINAIMCTOB
YUPEKIECHUS

6.HeynoBierBopuTeIbHOE COCTOSTHUE MOMEIICHHU I
(caHUTapHO-TUTMEHUYECKOE, TOXKaPHOE)

7.ITnoxoe acTerndyeckoe ohopMIICHUE HHTEPbEpa YIPEKACHUS
8. llpyras npuumnHa
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3. OneHnTe KA4eCTBO OPraHU3aluu  KYJIbTYPHO-
10CYTOBBIX MEPONIPUSITHH MO NATHOANIBHOM 1IKae
(BbIOCpPHTE 3HAKOM «1» OHY U3 NPEAJI0KEHHBIX OLICHOK)
1 - (ouensb mI0X0)

2 - (m10x0)

3 - (YZIOBJIETBOPUTEIHHO)

4 - (xopo1o)

5 - (OYeHb XOpOIIIO)

(@3]
[roo

3%
58 %
39 %

4. Kakue mapameTtpsl, Ha Bam B311si1, XapakTepu3yoT
XOpolee Ka4eCTBO OPraHU3alliu J0CYTrOBbIX
MeponpusTHii?

(BbI0€pHTE 3HAKOM «+» He 0oJiee TpexX 0TBETOB U3
MnpeaJi0KeHHbIX)

1 - CooTBeTCTBHE HHAMBUIYATIbHBIM 3alIpocam/
NOTPeOHOCTSIM IOTpeduTeNel yCcayru

2 - CoOTBETCTBHE BO3PACTHBIM OCOOCHHOCTSIM MOTpeOUTENEH
yclyru

3 - IIpoBeneHrEe MaCCOBBIX MEPOTIPUSTHI B YIOOHOE JJIs
notrpeduTenel ycimyru Bpems

4 - Co3nana cuctema MOOIIPEHHs], CTUMYJIMPOBAHUS U
MOJACPKKH YYACTHUKOB KYJIbTYPHO- 1OCYTOBBIX
MEpOIPUATUI

5 - BrIcokuii ypoBeHb mpoeccuoHanmzmMa paboTHUKOB
YUPEKIECHUS

6 - Xoporiee TexHuYecKoe oOecredeHne MpoBOUMBIX
MEpOIpUATUH (ayAro- BUIEO - TEXHUKA, crield()eKTsl, 3BYK U

11p.)

12

19

34

35

20

10 %

16 %

28 %

0%

29 %

17%

5. Ouenute KauecTBO OPraHU3ANUMN KPYKKOB 10O
PA3BUTHIO CAMO/IESAITEJIBLHOTO U XY/10KeCTBEHHOT 0
TBOPYECTBA MO NATHOANILHON MIKAJe (BbIOEPUTE 3HAKOM
«+» OIHY U3 MPeIT10KeHHbIX OII€HOK):

1 - (ouens mI0X0)

2 - (110X0)

3 - (YZIOBJIETBOPUTEIHHO)
4 - (xopol1110)

5 - (O4eHb XOPOIII0)

o

6 %
71 %
23 %

6. Kakue napamerpsl, Ha Bam B3ris, Xapakrepu3ylTt
XOpollee Ka4eCTBO OPraHU3auMu KPY’KKOB 110 Pa3BUTHIO
caMOAesiTeJILHOI0 M Xy/J105KeCTBEHHOI0 TBopUYecTBa?

(BbI0€pHTE 3HAKOM «+)» He oJiee TpeX 0TBETOB U3
MpeAJI0KeHHBIX)

1. CooTBETCTBHE HHIMBHIYaIbHBIM 3ampocam /




MOTPEOHOCTSIM MOTPEOUTENIEH YCITYTH 51 43 %
2. CooTBeTCTBHE BO3PACTHBIM OCOOEHHOCTSIM MOTpEOUTENEH

YCIIYTH 53 44 %
3. Hlupokuii tuana3oH HampaBiIeHUN MPOrPAMMHOTO

oOecrieueHust KPYy>KKOBBIX 3aHSATUI 0 0%
4. Anantanus K 3arpocaM pas3JIMuHbIX KaTeropui

notrpeduTenel yciyru 15 13 %

(omapeHHbBIE U TaJaHTJIUBBIE, C OrPaHUYEHHBIMU
BO3MOYKHOCTSIMH 3/10pPOBbS U JP.)

5. Pacniucanue 3aHATUN yUUTHIBAET PEXKHUM I1OCEIIEHUS 59 49 %
YUpEXIECHUS KYIbTYphl U y4eOy B LIKOJIE

6. Co3aHbl ycioBHs JJIs1 TBOPUECKOIO TPyAa U 12 10 %
[pPa3HOOOPa3HOT0 HHTEPECHOT O 10CyTa

7. Beicokuii ypoBeHb podeccroHanu3mMa paboTHUKOB 51 43 %
YIPERKITCHUS

8. Xopoliee OCHaIEHUE TEXHUYECKUMU U IPYTUMHU 18 15%

CIEeLMaJIbHBIMUA COBPEMEHHBIMM CPEICTBAMM ISl Pa3BUTHS

CaMOJIEATENIBHOIO U XYJJ0’KECTBEHHOIO TBOPYECTBA
7.0TBevaer u BammMm oxxuxanusam uHpopmanus o

MYHHIUIIAJIBHOM yC1yre, pa3MeIleHHasi B OMeIeH i

MYHHIUIIAIBHOTO y4YpeKIeHUs ?

(BbI0€EpHUTE 3HAKOM «1» OHY M3 NPeIJT0KEHHbIX OLEHOK)

-lla 120 100 %
-Her 0 0
-HactuuHo 0 0
-Undopmanus He pa3menieHa 0 0
8.Ecam Bac He ynosiersopsier uHpopmanus o

MYHHUIIUNAJBHOM yCJIyre, pa3MelleHHAsl HA HHTEPHeT-

caiiTe AIMUHHCTPAIMA WJIH B OMeIEHUH

MYHHIIHIIAJILHOTO YYpeKIeHHs, HA30BUTe BO3MO KHbIE

NPUYHHBI - -
9. Bam moJ

- MY’KCKOH 33 28 %

- JKEHCKM 87 72 %
10. Bam Bo3pact

-18-29 aer 41 34 %

- 30-49 ser 41 34 %

- 50-59 ser 21 18 %

- crapue 60 Jiet 17 14 %
11. Bame o6pa3oBanne

- HEMOJIHOE Cpe/IHee 4 3%

- cpeanee (mkoJa, IITY) 40 33 %

- cpelHee-cnienuaIbHoe (TEXHUKYM) 49 41 %

- He3aKOHYEHHOe BbICIIIee 2 2%

- BbICIIIEE 25 21 %

Takum 00pa3oM, Ka4eCTBO 0Ka3bIBAEMbIX YUPEKACHHEM KYJIbTYPbl MyHUIIUIIATbHBIX
YCJIYI MO3KHO PU3HATH YAOBJAETBOPUTEIbHBIM.
B nenom, pecnonneHTaMu oTMeUYeHa YAOBJIETBOPUTEIbHAS OlICHKA OpraHnu3anuu padbotst MBY
- CrpiunoBckuit CIK, 4Tto BbBIpaXkeHO B ynoOCTBE pexuMa paboThl, B 0OecrnedeHUuu
KOM(OPTHOCTH, U B KaUueCTBE 0OCITYKMBAaHUA B LIEJIOM. B TO ke BpeMs, BBIpa3uiIv MOXKEJIAHUS O
COBEpIICHCTBOBAHUU pPAa0OTHl, B YaCTHOCTH, HauOOJbIIEE KOIUYECTBO IMOBTOPSIOLIMXCS
NIPEJIOKEHUH, CBSI3aHO C CO3JaHUEM YCIOBHMM JI1 TBOPUECKOrO Tpylda M Ppa3sHOOOPa3HOro




UHTEPECHOIO0 J0CYra XOpOUIMM OCHAUICHHUEM TEXHUYECKUMHU U JPYTMMH CleNUaabHbIMU
COBPEMEHHBIMU CPEACTBAMU I PA3BUTHS CAMOAEATENILHOIO U XYy 10KECTBEHHOIO TBOPYECTBA.

Haubonee nOCTYNHBIM M MONYJISPHBIM HCTOYHUKOM HH(POpPMALUU SBISETCS Hapy>KHas
peKnaMma.

Hupexrop MBY — CterunoBckuit CIAK JLIT.Jopodeena



