MyHuuunajgbHoe 0I01KeTHOe yUpe:KIeHue KyJIbTyPbl
«CtbryHOBcKas LlenTpanbHas OubanoTexka
CTBIYHOBCKOI0 CEJIBLCKOI0 MOCeJIeHUs

HNTorm wu3yyeHUsi MHEHUSI HACeJIEHUS
CTBIYHOBCKOI'O CeJILCKOI0 MOCeJTeHUs
0 KayecTBe OKa3aHUsI MYHHUIMIAJbHBIX yYCJIYT
no MBYK CIIb CCII 3a 2016 roa.

B cootBercTBUU ¢ mocTaHOBiIeHHMEM AAMUHUCTpalUU CTBIYHOBCKOTO CEJIBCKOTO MOCEJIEHUS OT
02 aBrycra 2012 roma Ne 51 "OO yTBepXkIEHUHM TMOpPAIKA H3yYCHHS MHEHUS HACEJICHUS O
KaueCTBE  OKa3aHUs  MYHULUIAIBHBIX  YCIYI, MPEIOCTaBISEMbIX  MYHULUIIAIBHBIMU
YUPEXKJIEHUSAMU KyJIbTypbl' IIPOBEJEHO HW3YYEHME MHEHHUs HaceleHus OulianoTexaMu
CTBIYHOBCKOI'O CEJIBCKOTO MOCEJICHHS O KayecTBEe OKa3aHUs MYHUIIMIIAJIbHBIX YCIYyT B Aekadpe
2016 .

Wzyuenue mHeHus ocymecTBisuioch oubianorekamu MBYK CIb CCII, npenocraBisionmmMu
MYHUIUTIAJIBHYIO YCIYTY, HEMTOCPEICTBEHHO 10 MECTY MPEIOCTaBICHUS MYHUIIUIAIBHBIX YCIYT
B (hopMe aHKETUPOBAHUS.

B 2016 rogy xonuuecTBO uMTarenei B OMOIMOTEKax MOCEIEHHs cOocTaBuUiIo 654 yenoBeka, B
TOM uHciie aerer 10 14 ner 164 gyenoseka. KonnuecTBo mocenieHnii ynrareiisiMu B OMOJIIMOTEKH
3a 2016 rox cocraBuio 6513.

B onpoce npunsno yuactue 100 genoBek, uto cocraBiser 1/6 yacTh unrtarencii. KauecrBeHHas
XapaKTEePUCTUKA TMPEAOCTABIIEMON MYHHUIIUMIIAIBLHON YCIYrd OIIEHUBAJIACh MO MATHOATUILHOM
HIKane.

[IpoBouMBIi OIIPOC TO3BOJINI OLEHUTD CIEAYIOIINE BOIPOCHI:

- KQUeCTBO YCIIYT, IPEIOCTABIAEMbIX MYHULIUIATHHBIM OIOKETHBIM YUPEKIECHUEM KYJIbTYPBI;

- YZIOBJIETBOPEHUE OKA3aHUEM YCIYTH

- yIIOBJIETBOpPEHHE NH(OOPMUPOBAHUEM O MOPSAKE OKa3aHUSI MYHUITUTIATBHON YCIYTH

- YJOBJICTBOPEHHE OTHOIICHHEM CHEIHAINCTOB K TOCETHTENsAM (BHUMaHUE, BEXJIMBOCTD,

TaKTUYHOCTb);

- Y/IOBJIETBOPEHHUE PEKUMOM PAOOTHI C MOCETUTEIISIMU,

- YIOBJIETBOPEHHE KOMIIETEHTHOCTBIO COTPYIHUKOB;

-YJIOBJICTBOPEHUE  COCTOSIHMEM  TOMEIICHUH  (CaHUTapHO-TUTMEHHYECKOEe,  MOXKapHOE),

MpeAHa3HAYEHHBIX JUIsl OKa3aHUSI MYHULUTTAJIbHBIX YCIIYT;

- YIOBIETBOpPEHHE HH(POpPMALUE O MYHHUIMIIAIBLHON yCIIyre, pa3MenieHHONW B TMOMEIICHUU
MYHHUIIMIIAJIBHOTO YUYPEXKIACHNUS;

I/IHq)OpMaI_II/ISI 00 OICHKEC HACCICHUECM CTBIYHOBCKOTO CEIILCKOTO TIOCEJICHHS KadeCTBOM
OKa3aHusd MYHUIHIIAJIBHBIX YCIIYT' B pa3pe3€¢ pacCMaTpUBACMBbIX BOIIPOCOB, IMPEACTABIICHA HUKC
B BUAC CBOJIA ITO aHKCTaM.



MBYK Clib CCII

Hrorn H3YyYCHUHA MHCHUA HACCJICHUSA CTBIYHOBCKOI'0 CeJIbCKOI0 MOCeJeHUs 0 KauyecTBe

OKa3aHud MYHUIUNMAJIBbHBIX YCJIYI

Bomnpoc

YUCII0
PECTIOH/IEHTOB

6%

Urncio PECIIOHACHTOB , IPUHABIINX Y4aCTHUEC B OIIPOCE

100

100

1. 1. OueHuTe Ka4eCTBO YCJIYT, IPEAOCTABJISIEMbIX MYHHIHNAJIbHBIM
010/1:KETHBIM YUpe:KIeHHeM KYJIbTYPbl MO NATHOALUILHOIN 1IKAJIe
(BbI0EpPHUTE 3HAKOM «+» OJIHY U3 NPEAJI0KEHHBIX OI[€HOK):

1 - (oueHs MI0X0)

2 - (T10X0)

3 - (YIOBJIETBOPHUTEIHHO)

4 - (xoporto)

5 - (OYeHBb XOpOIII0)

o O o

58

%

42
58

2. Eciiu Bbl He y/10BJ1€TBOPEHBI OKa3aHHEM YCJIYT, YKAKATE MPHYHHBI
(YKaskuTe 3HAKOM «+» BO3MOKHbIE IPUYUHDI)

HeynoOHbIi pesxkuM pabOThI yUpexKICHUS

['py0OCTh, HEBHUMATEIBHOCTD COTPY/IHUKOB

Hwuskuii npodeccuonanu3m pabOTHUKOB

OTka3 B Ipe0CTaBICHUY MyHUIIMIIAJILHON yCIIyry 0€3 MOSACHEHUs
[PUYMHBI OTKa3a

HeBo3MoxHOCTE AO3BOHUTHCA O CIICHUAIMCTOB YUPCIKACHUA

HeynoBiaeTBOpUTEIIEHOE COCTOSIHUE TIOMEIECHHUH (CAaHUTapHO-
TUTHEHUYECKOE, TTOKAPHOE)
[Tnoxoe scTeTndyeckoe 0hOPMIICHUE HHTEPhEPA YUPEKICHUS

Hpyras npuunna

o O o

OO O oo

3.0TrBevaer iu Bammm oxxupanusaM nHGopManusa 0 MyHHIHNAJIBHON
yciayre, pa3MellleHHasi B IOMellleHUH MYHHIIUIIAJIBLHOTO YUpexKIeHus ?
(BbI0OCpHMTE 3HAKOM «+» OHY U3 NMPEIJI0KEeHHBIX OI[CHOK)

Ha

Her

YactuuHo

WNudopmanus He pazmeleHa

100

o O o

%

100

4.Eciiu Bac He ynoBieTBopsieT HH(pOpManusi 0 MyHUIUNAIbHOM
ycaIyre, pa3MellieHHasi HA HHTepHeT-caiiTe aIMUHUCTPALlMU WJIU B
MOMeleHUH MYHUIUIIAJBHOIO YUpe:KIeHHsl, HA30BHUTe BO3MOKHbIE
NPUYHHBI




5. Bam moa %
MyxcKoi 29 29
DKenckuii 71 71
6. Bamn Bo3pact %
18 — 29 ner 10 10
30 — 49 ner 26 26
50 — 59 ner 27 27
Crapie 60 iet 37 37
7. Bame odpa3zoBanue %
Henonnoe cpennee 6 6
Cpennee (mkona, [TTY) 18 18
Cpenunee cnenuaibHOE (TEXHUKYM) 94 o4
HesakonueHHOE BhIcIIee (HE MEHEE 3-X KypCOB By3a) 3 3
Bricmice 19 19

Takum 06pa30M, Ka4e€CTBO OKa3bIBAEMbIX MYHUIHIIAJIbHBIX YCJIYI' ou0IMOoTEKAMH
MOCEJTCHUA MOZKHO IPU3HATH YI0BJIE€TBOPUTEJIbHBIM.

B memom, pecnoHIEHTaMH OTMEYEHa YJOBJIETBOPHTENbHAs OLEHKA OpraHW3aluu padOTHI
MBVYK CLb CCII, uTto BbIpakeHO B y100CTBE pekrMa paboThl, B odecrieueHur KOM(OPTHOCTH,
U B KadyecTBE OOCTYXHBaHHMS B IeJIOM. B To e Bpems, BBIPa3WIM IOXEIaHUS O
COBEpPILEHCTBOBAHUM PA0OOTHI, B YACTHOCTH, HaKOOJIbIIee KOJIMUECTBO MPEI0KEHNH, CBA3aHO C
CO3/IaHMEM YCJIOBUI XOPOIIMM TEXHUYECKMM OCHAIlleHHEeM (MMeTb B OMOIMOTEKaX IMOCEJICHUS
KOMIBIOTEPHI [UIs MTOJIb30BATEIICH, ayIHo0, BUIEO TeXHHUKY). THPOPMUPOBAHHOCTD HACEICHUS O
HOpsiIKE TPEJOCTaBIEHUS] TOCYAApCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT HEJOCTaTOYHasl,
OoJipIliasi 4acTh OMPOIIEHHBIX TpaKJIaH W00 HE BIAACIOT MHGOpMaIMeil BooOIIe, 1100 Maio
uHpopMupoBaHbl. Hanbonee MTOCTYIMHBIM M TOMYJISPHBIM UCTOYHUKOM HH(DOPMAIIUU SBISETCS
Hapy)KHasi U BHYTPEHHSS peKJiaMa NOMEIeHU ONOINOTEK.

Hupexrop MBYK CILb CCII JI.B.CmupHOBa



