MyHununajJabHoe 0K0/1:KeTHOe yYpe:KIeHue —
CTBIYHOBCKHH CeJIbCKHUI J0M KYJIbTYPbI

Wtoru nzydeHuss MHEHUS HaCCJICHUS
OKa3aHWs MYHUIIUTIATBHBIX YCIYT, IPEI0CTaBIsSIEMbIX
MBY — CterunoBckuii C/IK 3a 2021 rog.

B cootBercTBUM ¢ mocTaHOBiIeHUEM AAMUHHUCTPAIMU CTBIYHOBCKOTO CEJNBCKOIO
nocesienust KoncrtantunoBckoro paiiona ot 02.08.2012 r. Ne 51. «O0 yTBepkaeHUH
MOpsiAKa W3YyYCHUS! MHEHHMS HACEJICHHsS O KadyeCTBE OKA3aHWUsS MYHHUIUIIAIBbHBIX
yCIIyT, TPEJOCTABISIEMbIX MYHUIUIAIBHBIMU  OIOXKETHBIMU  YUPEKICHUSIMU
KYJbTYpbl» MPOBEICHO H3yYCHUE MHEHHUS HACEJIEHUS O KauyeCTBE OKa3aHUs
MYHUIUMITAIBHBIX yeiyT 3a 2021 ron.

N3yuenne mHeHus HaceneHus ocymectBisioce MBY — CrerunoBekuit CJIK
NPEAOCTABISIONIMM ~ MYHUIIMOAIBHYIO  YCIYTY HEMOCPEACTBEHHO IO MECTY
MpEA0CTaBICHNUS MYHUIIUMTAIBHBIX YCIyT B dopMme aHkeTupoBanus. KauecTBeHHas
XapaKTepUCTUKA TMPEAOCTaBIsIEeMON MYHUIMIAIBHON YCIYTH OLIEHUBAIUCH 10
NATUOAIIBHON IIKaJIe.

OOBEKTOM HCCIIEIOBAaHUS SIBJIAIOTCA TOCETUTENU (TI0JIb30BATENM  YCIYyTaMH)
YUPEKICHUN KyIbTYPHI.

[IpoBOAMMBII OIPOC MO3BOJIMII OLIEHUTH CIIEIYIOIINE BOIIPOCHL:

- KQ4€CTBO YCIIYT, MPEJOCTABISIEMbIX MYHHUIIUITAIBHBIM OFOKETHBIM
YUPEKICHUEM KYJIbTYPBHI;

- YIOBJIETBOPEHUE OKA3aHUEM YCIIYT;

- KAYECTBO OPTaHU3allMi KYJbTYPHO - IOCYTOBBIX MEPOIPUSATHUH;

- XapaKTEepHUCTUKA KaYeCTBa OpraHu3alui MEpONPUSTHIA;

- KAYECTBO OPraHHu3allluy KPY>KKOB MO Pa3BUTHIO CAMOJIEATEIIBHOTO U
XyJ10’)KECTBEHHOT'O TBOPYECTRA;

- KaKie mapaMeTphl, XapaKTepU3yrT X0poliee KaueCTBO OpraHu3alud KPy»KKOB
M0 PA3BUTHUIO CAMOJICITEIILHOTO U XYI0KECTBEHHOTO TBOPUECTBA;

- oTBeuaeT v Bammm oxuaanusm uHbopMalis 0 MyHULIUIAIBHON yCyTe,
pa3MenieHHas B MOMENICHUY MyHULIMTIAIBHOTO YUPEKIEHUS,

- YIOBJIETBOPEHHOCTh MH(pOPMAITUU O MYHUITUIIAJIbHON yCIIyTe, pa3MelleHHas Ha
WHTEPHET-CAUTE aIMUHUCTPALIMA WJIU B IOMEIICHUN MYHUIIMIIAIILHOTO YUPEXKICHUS,
Ha30BUTE BO3MOKHbBIEC IPUYUHBI;

Nudopmarus 06 onenke HaceneHuem AnMuHHCTpalud CTBIYHOBCKOTO CEIBCKOTO
MOCEJICHUS KaueCTBA OKa3aHUs MYHUIUIAIBHBIX YCIYT B pa3pe3e paccMaTpUBAEMbBIX
BOIIPOCOB, IIPE/ICTaBIICHA HUXKE B BUJIE CBOJIA IO aHKETE.

Bcero B ompoce npunsiim ywyactue 120 sxurteneid CTBIYHOBCKOTO CEIIBCKOTO
MOCEJICHUS.

JleMorpadguyeckie XapakTEPUCTUKU  OMPOIICHHBIX OBUIM  OTPaXXE€HbI B
aHKETUPOBAHUU MMOKA3aTEISIMH 110J1a, BO3PAacTa U COILMATIBLHOTO MOJIOKEHHUS.

B omnpoce npunsio ywactue 41 myxuuH, 4yto coctaBisier 34 % oT yucna
OMPOUIEHHBIX U 79 »KeHIIUHBI Uiu 66 % oT 00111Ieil BEIOOPKH.



B MyXX4nHbl B KeHLWM HbI

IHoka3aTenn oueHKN padoThI yUPeKACHNUH KYJIbTYPbI
MBY - CrbiunoBckuii C/IK

Yucao % %
Bompoc PECIIOHICHTOB
120
1. OueHure Ka4eCTBO YCJIYT, PEI0CTABISIEMbIX

MYHHIIUNIATbHBIM OIO’KETHBIM yUpe:KIeHueM KYJIbTYpPbI 10

NATHOAJVIBHOM 1IKAJIe

(BbIOEpHUTE 3HAKOM «+» OJTHY U3 NPEIJI0KEHHBIX OLIEHOK):

1 - (oueHb TIIOXO0) 0 0
2 - (1m10X%0) 0 0

3 - (YAOBIETBOPUTEIHHO) 48 40 %

4 - (XOpo1Io) 52 43 %

5 - (OYEeHb XOPOIIIO) 20 17 %

2. Eciiu Bbl He y/10B/1eTBOPEHbI OKa3aHHEM YCJIYT, YKAKUTE

NPUYUHBI (YKA)KHTE 3HAKOM «1+» BO3MOKHbIE IPUYUHDI)
1.HeynoGHbIi pexxuM paboThl yUpex1eHUs 0 0
2. 'pyboCTh, HEBHUMATEIBHOCTH COTPYAHUKOB 0 0
3.Huskuit npodeccronanin3M pabOTHUKOB 0 0
4.0T1Ka3 B IPEI0CTABIICHUN MYHUITUTIAIIGHON YCIIyTH 0e3 0 0

MOSICHEHUSI TPUYUHBI OTKa3a
5. HeB03MOKHOCTb JI03BOHUTHCS 10 CIIELUATUCTOB YUPEKICHUS 0 0
6.HeynosneTBopuTenbHOE COCTOSIHUE TIOMEIIEHUH (CaHUTapHO-

TUTUEHIYECKOE, TI0KapHOE) 0 0
7.I1noxoe scTeTndyeckoe 0(hopMIIEHUE UHTEPbEPA YUPEKICHUS 0 0
8. Ipyras npuunna 0 0

3. OneHUTEe KA4eCTBO OPraHU3aAlMU KYJIbTYPHO - I0OCYTOBBIX
MeponpUATHI 10 NATHOANIBLHOM HIKaIe

(BbI0OEpHUTE 3HAKOM «1» OHY U3 NMPeI10KEHHBIX OLIEHOK)

1 - (o4eHb TI0X0) 0 0
2 - (m10X0) 0 0

3 - (YIOBIETBOPUTEITHHO) 42 35 %

4 - (xopo11o) 61 51 %

5 - (OYeHb XOPOIIIO) 17 14 %




4. Kakune mapamerpbl, Ha Bam B3ruisi1, XapakTepusyoT
Xopoliee Ka4ecTBO OPraHM3aINHU 10CYTOBBIX MepPONPHATHI ?
(BbI0EpHTE 3HAKOM «+» He 00Jiee TpeX OTBETOB U3
Mpeai0KeHHbIX)

1 - CooTBeTCTBHE UHIMBUYaTbHBIM 3alIpOocaM/ MOTPEOHOCTM
[oTpeduTeneil yciyru

2 - CoOTBETCTBHE BO3PACTHBIM OCOOCHHOCTSIM IOTpeOuTeei
YCIYTH

3 - IIpoBeeHre MacCOBBIX MEPONPUATUIN B yI0OOHOE JIJIsI
[OTpeOUTENEH yCIIyTH BpeMs
4 - Coznana cucreMa MOOIIPEHUs, CTUMYJIMPOBAHUS U
MOJIEP’)KKH YYACTHUKOB KYJIBTYPHO - JIOCYTOBBIX MEPOIIPUATUI

5 - BrIcokuli ypoBeHb npodeccuoHanu3Ma paboTHHUKOB
YUpEXKACHUS

6 - Xopolee TexHUUYECKOE 00ecrieueHre TPOBOAUMBIX
MEpPOTIPUATHI (ayAn0- BUICO - TEXHUKA, crelP((EKTHI, 3BYK U

1p.)

28

41

62

34

29

23 %

34 %

52 %

0%

28 %

24 %

5. OneHuTe Ka4eCTBO OPraHU3AUMU KPYKKOB 110 Pa3BUTHIO
caMo/1esITeJIbHOI0 U Xy/10:KeCTBEHHOI0 TBOpPYECTBA 110
NATHOAUIbHOM MIKAaJIe (BbIOepUTEe 3HAKOM «+» OHY U3
Mpe1JI0KEeHHbIX OIIEHOK):

1 - (oueHs MI0X0)

2 - (T10X0)

3 - (YAOBIETBOPUTEIIBHO)
4 - (xoporto)

5 - (OYeHBb XOpOIII0)

o o

45
50
25

37 %
42 %
21 %

6. Kakue mapamerpsnl, Ha Bam B3ruisii, XapaKkTepu3yrOT
XOpollee Ka4eCTBO OPraHM3alMi KPYKKOB 10 Pa3BUTHIO
CaMo/1esiTeJIbHOTO M XYy/105KeCTBEHHOr0 TBOpYecTBa?

(Bb10epuUTe 3HAKOM «+» He 0osiee TPpeX OTBETOB M3
NpeIJI0KEeHHBIX)

1. CooTBeTCcTBHE HHAUBUAYAIBHBIM 3allpocaM / HOTPEOHOCTIM
notpeduTenei ycayru

2. CoOTBETCTBHE BO3PACTHBIM OCOOCHHOCTSIM MOTpeOuTENeH
yCIIyTr

3. lupokwuii tnana3oH HampaBJI€HUH MPOrPaMMHOIO
oOecreyeHns: KPYKKOBBIX 3aHATHIH

yCIIyTu (OJJapEHHBIE U TAJIAHTIUBBIE, C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMU 37I0POBbsSI U JIp.)

5. Pacniicanue 3aHATHN yYUTBIBAECT PEXKUM IOCELLEHUS
YUpEXKJIEHUS KyJIbTYpbl U y4eOy B ILIKOJIE

6. Co3aHbl ycI0BHUS AJISt TBOPUECKOTO TPYya M pa3HO0Opa3HOTO
MHTEPECHOTO 10CYyra

7. Boicokwuii ypoBeHb npodeccuoHamn3mMa pabOTHUKOB
YIpEXKIECHUS

8. Xopouee ocHalleHHEe TEXHUUECKUMHU U IPYTUMU
CIIELMaJIbHBIMU COBPEMEHHBIMM CPECTBAMH ISl Pa3BUTHS
CaMOJESTENILHOTO U XYI0KECTBEHHOIO TBOPYECTBA

4. AnanTanus K 3apocaM pa3iInyHbIX KaTeropuil norpeduresnei

61

59

37

68

46

43

28

51 %

49 %

0%

31 %

571 %

38 %

36 %

23 %

7.01Bevaer 11 Bamum oxugaHuaM HHpoOpManus o
MYHHIHMIAJIbHON yCJIyre, pa3MellleHHAs B IOMEIIeHUH
MYHMIHMNAJIBHOTO yUpexKIeHus ?

(BbI0CpHUTE 3HAKOM «+» OIHY U3 NPEJI0’KEHHbIX OLICHOK)




-Jla 95 79 %
-Her 0 0
-HacTuano 25 21 %
-Undopmanuys He pazMenieHa 0 0
8.Eciiu Bac He ynoBJieTBopsier uHgopmauus o

MYHHIHMIAJIbHOI yclIyre, pa3MelieHHAst HA HMHTepPHeT-caiTe

QIMHUHUCTPALMN WM B OMeIleHUH MYHMIHMIAJIbHOIO

yUpesKIeHusi, HA30BUTEe BO3MOKHbIE MPUYHHBI - -
9. Bam moJ

- MY’KCKOM 41 34 %

- JKEHCKMH 79 66 %
10. Bam Bo3pacr

-18-29 ger 31 26 %

- 30-49 et 41 34 %

- 50-59 ger 30 25 %

- crape 60 Jer 18 15%
11. Bame oOpa3oBaHue

- HETOJIHOE Cpe/lHee 0 0

- cpeanee (mkoJa, [ITY) 40 33%

- cpeHee-clenNaIbHOe (TEXHUKYM) 49 41 %

- He3aKOHYEHHOe BbICIIee 2 2%

- BbICIIIEE 29 24 %

Taxum 06pa3om, Ka4ecTBO OOCTYKUBAHUS B YUPEKIACHUSIX KyJIbTYpPbI IO
OLICHKaM PECTIOHJIEHTOB MO>XHO 0XapaKTEpU30BaTh YOBIETBOPUTEIbHBIM.

HUTorn  mOpoBENEHHOTO  AHKETHUPOBAHHUS MO  HM3YYECHHIO  KAauyeCTBOM
NPEIOCTAaBISIEMbIX  YCIYT TOKa3aJd, 4YTO (akropamu, MNPEnaTCTBYIOIIUMHU
YUpPEXKACHUAM KyJIbTYphl 3()@PEKTHUBHO W KAYECTBEHHO pEIIaTh 3aJlayd CBOEH
NEeATEIbHOCTH Ha COBPEMEHHOM, OTBEYAIOLIMM 3alpocaM HaceleHMs, YPOBHE,
SBJISFOTCSL:

- HEJOCTaTOK (PUHAHCOBOM MOJAEPKKH YUYPEXKICHUU  KYyJIbTYpPhl XOPOLIUM

OCHAILICHUEM TEXHUYECKMMH M JIPYTUMH CHELHUAJIBHBIMA  COBPEMEHHBIMU

CPEICTBAMM JUJISL PA3BUTHS CAMOJIEATENIBHOTO U XyI0KECTBEHHOTO TBOPYECTBA, YTO

HEraTUBHO CKa3bIBAETCS HA KAYECTBE YCIYT;

- HU3KUH ypOBEHb JKM3HU HACEJeHUs, OTPaHUYMBAIOLIUN €ro (UHAHCOBbIE

BO3MOYKHOCTH B cepe nmoTpebdiieHus KyabTypHBIX Oar u yCIyT;

- HEIOCTaTOK HAaBBIKOB MPUMEHEHMsI HOBBIX TEXHOJOTUH B paboOTe C HacelleHUEM,

y4eTa ero KyJbTYPHbIX 3alIPOCOB.

B 2022 romy 3amuiaHUpOBAaHO BBIMIOJIHEHUWE MEPOINPHUATHI IO IOBBIIEHUIO

KBAUIM(PUKALMKA  CIECHHUAIMCTOB, TPOBEJIECHUE JUIsl [epCcoHaNa  Yy4peKICHUMN

0Oy4aronMx CEeMUHAPOB, KypCOB, TPEHUHTOB U T.J.

Hupextop MBY - CteranoBckuii CJIK JLIT.Jopodeena



